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About Kitsune

•Japanese word for fox

•Codename for dedicated support.mozilla.org 
(SUMO) platform

•Started 2010

•Other projects around (social media support)



Under the hood

•Django

•RabbitMQ

•Redis (in memory store)

•MariaDB



Kitsune development

•GitHub: >6200 commits, 76 contributors

•Last month: 9 authors, 54 commits

•But...

•Developer team headcount: ~4 (not anymore)



Bug 1206139

•Link: https://bugzil.la/1206139



Questions?

https://bugzil.la/1206139
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